Here to
help you
stay safe.

Subscribe to
Mohawk SAM
and you will
receive direct
warnings when
there is a threat
to your safety.

Campus closed
due to weather
L ]

This Mohawk SAM guide
will take you through how
to Subscribe to Mohawk

Security Alert Messenger
(SAM) by following

6 simple steps ...



STEP #1

Sign in to MyMohawk with your Mohawk ID and Password

I MoHaWwK

Mohawk single sign-on (S50)

Mohawk!D:

WE ARE STUDENT FOCUSED.

WE ARE COMMITTED TO EXCELLENCE. e

WE ENGAGE OUR COMMUNITY.

WE ARE INCLUSIVE.
WE ARE ACCOUNTABLE.

this organization. To see those Policies, go to the Policy
Website for more information.
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https://login.microsoftonline.com/af982b9c-6746-431b-81be-c3ade22d56f0/saml2?SAMLRequest=nVRbb9owFP4rkd9zMymkFqFioGpI3cYg3cNeJuOcgFXHDrYD7b%2BvE8jKw6jQXo%2FPOd%2F5LvL44bUS3gG04UpmKA4i5IFkquBym6Hn%2FNFP0cNkbGglajJt7E6uYN%2BAsZ6bk4Z0DxlqtCSKGm6IpBUYYhlZT789ERxEpNbKKqYE8qbGgLYOaKakaSrQa9AHzuB59ZShnbW1IWHIi2DfcPYiaCPZLuAqZKqqlKQOHHlzB80ltd21%2FYhQWy6DijOtjCqtkoJLCNxYSMv7FG%2FumT8cJUM%2FGcQbP4034LMBLQDj4m5YRmHLASPvUWkGHcUMlVQYQN5inqE%2FtEzoHaYxK9I42oxSwGwUFThJy2QzKOOhazNLagw%2FwMegMQ0spLFU2gzhCCd%2BlPrxMI9HZBCTOAoSPPqNvOVZmy9cnhT%2FTMjNqcmQr3m%2B9Jc%2F1jnyfvXOuQbU%2B9Sh69sdor0vaNJLWr3tBS%2FqoFI7enxxFwrYOknpOLyEOAHimnx3OxfzpRKcvV3g4tujIYQ6zjRQ60S0uoHOj4ra6wviIO4qvPDLrpU00tTAeMmhQN562R71s6GiLeiPtFyjhsK%2FdM4Zh6KLg0urhVf7X7xmqqqp5qa1CF4ps2eTyOXmmXAOrKC8QLjZsE%2FbGGHtalduA3pUumgDB8wxyzV1ailtT47%2B857J6e2aIJM%2BDJf%2FwuQd&RelayState=09baf418-f1a6-4baf-bfea-1b62b5df5da3&sso_reload=true

STEP #2

From the Home Menu, scroll down to Security and Emergency
Management and click on Security Alert Messenger (SAM)

Il moHawk

COLLEGE

Home
Applicant

International
Students

Registration
Finances

Academics

Campus Life

! Search for page, content or any = L b-4

Security and Emergency Management

Mohawk Security Services is on campus 24 hours a day, 7 days a week to support the college community. Keeping Mohawk campuses safe is also a shared responsibility. Be aware and prepared. Know
what to do, who to call and where to go in the event of an emergency.

+ Contact Security
s Security Alart Messenger (SAM)
+ Sexual Assault and Sexualized Violence Support

Visit the Security and Emergency Management page
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STEP #3

Click > How to Opt In and Update your Profile then click
your SAM Account Management Page

III moHaWwK Search for page, content or any & /A @ Amanda ¥

COLLEGE

Security Alert Messenger (SAM)

Mohawk SAM is a service available to all Mohawk students and employees who have a device that is
equipped with text messaging (SMS)

Request Access

Mohawk Security & Emergency Management is a responsible for the protection and security of all
college property. In an effort to ensure the integrity of the college locking system (both electronic and
Applicant key) access will only be provided to college facilities with approved authorization. Mohawk SAM’s primary role is to warn you when there is a direct threat to your safety on the Fennell,
Stoney Creek, or Airport campuses, such as a lockdown, campus evacuation, or closure due to
inclement weather. Once activated by Mohawk College Security, Mohawk SAM will send you a brief

Home

International The following are methods of requesting access to college facilities:

ST notification (typically SMS) alerting you to the type of situation taking place and advising you on what
Registration Card Access Request Form (for electronic access) > actions you should take next.

To receive these notifications you will need to opt-in and subscribe to Mohawk SAM. Please note that
Finances Contractor Card Access Req uest Form (fOi‘ electronic access) > while Mohawk SAM is free, any phone calls, messages, or text messages received or sent by your

Academics device are subject to standard usage rates and delivery of these messages is dependent on delivery
Key Access Request Form from your system provider.

Campus Life

Special Access Requests > How to Opt In and Update your Profile - Employees and >
Students

Employee

Equity; Propping Open of Doors (labs) >

Diversity and
Inclusion

How to Opt In and Update your Profile - Employees and

Students

For your further convenience, Mohawk SAM has the ability to send messages directly to your
mobile device in the form of a text message and/or phone call, and by email. Subscribe to this
service using the instructions below.

Subscribing to Mohawk SAM:

- Visit your SAM account management page. Mohawk SAM uses Mohawk College's Single
Sign-On authentication to access this page.

Il MoHaWK
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Your Account Will Show Your Name and Mohawk College Email

I mMmoHawK

L] SEND ALERTS m
COLLEGE e -

MY ACCOUNT My Account

N Your Name eorT

your.name@mohawkcollege.ca

% Password

CHANGE
E Mobile Phones © aop
(1) 111-111-1111 contimes 3 | mest | = | %
(2) 222-222-2222 0 [t | =2 %
[ Voice Only Line Contacts © aoo
(1) 333-333-3333 = %

() Email © aop
Registration email: | Test |
your.name@mohawkcollege.ca =
Preferred email (1): | TEST | = %
email.address@provider.com e —

RAVE o all you can today-

MOBILE SAFETY

Il MoHaWK



STEP #4

Enter your Mobile Phone Number(s) and/or Preferred
Email(s) without any spaces and click

I moHawk ) 2 soonerts @)

COLLEGE -

Mobile Contacts

Enter Mobile Number Confirm Carrier Complete

Mobile Number:

Mobile 3 v |
¥ Enable Voice Message Delivery
Text messages are recurring and sent on an as-needed basis. Message Frequency may vary. Text STOP to 67283 to cancel messages.
Message and data rates may apply. We do not charge for this service, however your mobile phone company may charge for text messages. Please refer to your mobile phone's service plan for more information.

You may access technical support by texting INFO or HELP to 67283 at any time

CONTINUE

WVE poall you can today.”

MOBILE SAFETY

Erivacy Policy - Terms of Use
© 2022 Rave Mobile Safety. All rights reserved
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STEP #5

If you entered your Mobile Phone number, select your Phone
Carrier from the drop-down list and click

I MoHawK °

COLLEGE

Mobile Contacts

Enter Mobile Number Complete

Mobile Number:

Confirm your carrier

v

[ij your phone can receive texts and is not blocked, a 4-digit confirm number will be sent to 905-687-0045. Message and data rates mayapply. Once you confirm, text messages are recurring and sent on an as-needed basis. Message Frequency may vary. Reply STOP to cancel and HELP for text
support.

CONTINUE [ L |

BA\_’E Do all you can today.

MOBILE SAT

Privacy Policy - Terms of Use
© 2024 Rave Mobile Safety. All rights reserved.
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STEP #6

Once your Mobile Phone Number(s) and/or Email(s) are
successfully added, click BIEEE and you are finished!

I moHawk

eeeeeee

Mobile Contacts

Enter Mobile Number Confirm Carrier m

Successfully added nEIE——————_tc your contacts list.

BAVE Do all you can today.

LE SAFI

G
Privacy Policy - Terms of Use
‘@ 2024 Rave Mobile Safety. All rights

eserved
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You can now send Test Alerts to ensure your Mohawk SAM
subscription is active by clicking | Test

I moHawk * o
MY ACCOUNT My Account
Your Name epiT
your.name@mohawkcollege.ca
{§) Password CHANGE
ﬁ Mobile Phones © aop
(1) 111-111-1111 contirmes B | mEsT | = || R
(2) 222-222-2222 0 [t | =2 %
% Voice Only Line Contacts © app
(1) 333-333-3333 = %
D Email © aop
Registration email: | Test |
your.name@mohawkcollege.ca =
Preferred email (1): | TEST | = %
email.address@provider.com e —
B_A_\L__ Do all you can today.
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If you require assistance with your Mohawk SAM account,
don't hesitate to get in contact with Mohawk College Security

and Emergency Management by emailing

security@mohawkcollege.ca

Il MoHaAaWK
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mailto:security@mohawkcollege.ca
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